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What is Content Recommendations?

Our Content Recommendations tool allows users to create 

personalized page recommendations based on their visitors’ 

previous behaviors 
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How does it work?

OVERVIEW

Our Content Recommendation 

algorithm runs nightly across 

enabled behaviors

Using Collaborative Filtering your 

page visitors are placed into 

cohorts based on the pages they 

have visited in the last 15 days

Recommendations are then created 

for users in each cohort with the 

pages they’ve not yet visited

Recommended links then will display 

for each visitor in a Personalization 

with the strongest recommendations 

at the top. 



Collaborative vs. Content Based Filtering

OVERVIEW

Similar Users

Visited by both users

Visited by her, 

recommended to him

Similar Content

Recommended to user

Visited by user



OVERVIEW

Setting it up

What : Turn on Content 

Recommendations for a 

Behavior

Where : The Manage 

Domains and Behaviors 

tab of the Olytics set up 

page

Enable
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Setting it up

What : Exclude Pages by 

Metadata Type or URL

Where : The Manage 

Content 

Recommendations tab of 

the Olytics set up page

Exclusions



OVERVIEW

Setting it up

What : Create an Inline or 

Modal Personalization with 

your Recommendations

Where : Personalization

Generate



Personalization Setup
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Examples



Modal

EXAMPLE



Inline

EXAMPLE



Upsell / Cross-sell
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Upsell / Cross-sell

EXAMPLE



Native Advertising

EXAMPLE



Questions? 



THANK YOU!

Contact your Client Success Manager 

to get started today!


